damages - it is to be expected that while Tenants
are living in a property, items will wear out and
need replacing.

Fair wear and tear is based upon the following
factors;
• The number and age of occupants at the
property.
• The length of the tenancy.
• The age and condition of items at the start of
the tenancy.
• The reasonable usage and lifespan to be
expected from items.

Landlords must allow for fair wear and tear because
that is an obligation placed on them under the
tenancy agreement, the courts, based on case law
would allow for fair wear and tear. The rent that a
Landlord receives is not only for the occupation of
the property, but also makes an allowance for wear
and tear.
The Tenants cannot be expected to be liable for
wear and tear unless the condition of the item has
been caused by their negligence, misuse or use
beyond reasonable wear and tear.
Also
Tenants have no obligation for betterment or the
Landlords unjustified enrichment, which means
they do not have to leave the property or
contents in a better condition than they were in
at the start of the tenancy.

Other Obligations
If you are letting a property that you have mortgaged
you must inform your mortgage provider, as letting a
property without permission may breach the terms
of the agreement which may result in the mortgage
provider requesting the outstanding mortgage is
repaid immediately or they could invoke a default
clause and seek to repossess the property.
Buildings and contents insurers must also be
notified about any change in circumstances that
may affect the risk that they are insuring. If you
do not tell your insurance company that you are
letting out your property the insurance would be
invalid. It would be advisable to have both buildings
and contents insurance with public liability cover
which will protect the insured if third parties suffer
damage or injury which related to the property.
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TIGHEAN INNSE GALL'S
AGENCY SERVICES
We would draw up a schedule of condition and an
inventory for you and we would show any
potential Tenants around the property.

Introduction and Let Only
This is a standard service where we will ensure
that you as Landlord will meet any legal
requirements of letting your property.

We will carry out identification checks on potential
Tenants and request references

Our standard service can be added to, so that you
can get your property ready for tenants as quickly
as possible. For example you may need an EPC
or an Electrical Certificate (EICR) which we can
organise for you.

Check in
We would also produce a tenancy agreement for
you and check in the tenant, handover keys,
witness signatures, collect the deposit and first
month's rent and lodge the deposit with your
nominated tenancy deposit scheme. We would
also produce a tenant information pack for
handing over to the Tenant when they enter the
property.

You can also add Rent Processing to this service or
Rent Processing and Property Management.
Details are noted below.
Property Survey
We will inspect your property and highlight any
repairs or minor works which will need to be done
to bring the property up to lettable standard.

Charges
Standard Service (property inspection, marketing,
tenant identification and calling up of references,
production of schedule of condition, inventory
and tenant pack, plus accompanied viewings,
handover of keys and collection and lodgement
of the deposit with a Tenancy Deposit Scheme.
£648 (including VAT)

We will also make sure that any furniture meets
the fire safety regulations and that any gas safety
checks and electrical checks have been carried
out. If not we can arrange these for you at the
following rates by our Home Safety Officer or a
trusted local sub-contractor.

Additional Charges:

If the property does not have an up to date
Energy Performance Certificate then one of Tl G's
Surveyors can carry one out for you.
We would show any potential applicants round
the property, carry out identification checks of
potential tenants and take up references.
If the property requires any refurbishments or
minor works to bring the property up to a lettable
standard we offer a project management service
where we would carry out a survey, draw up a list
of works and tender local contractors.
We can also provide a Clerk of Works Service to
make sure that any works performed are up to an
acceptable standard and quality.
Marketing

Tlli

£312 (including VAT)

EIRC Electrical
Supply Testing

£350 (including VAT)

Gas Check

£120 (including VAT)

Energy Performance
Certificate

£180 (including VAT)

Project Management
(Survey and List of Works)

£420 (including VAT)

Project Management
(Tendering and Selection
of Contractor)

£180 (including VAT)

10% of the contract
Project Management
cost + VAT for
(Managing Contractors
on Site and Clerk of Works) example if the work
is worth £10,000
we would charge
£1,200

We would use our Facebook page and web-site
to advertise the property and take enquiries.
We would also place adverts in local papers and
advertising websites.
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Introduction, Let and Rent Processing
This service includes all the previous points for
an introduction only standard service. Once the
Tenants have moved in plus;
Rent Collection
We will collect all the rent via bank standing order
which will be held in our Client Account until
processing.
Rent Processing
We will remove any agreed fees and charges such
as our Agent fee and we will pass the balance on
to you.
We will also send you a rental statement.
Arrears Management
We will write to Tenant's if they fall into arrears
following our rent collection procedure
Charges
Let & Rent Processing

£1296 (including VAT)

Introduction, Let and Property
Management
This is the standard Introduction service and rent
processing plus Property Management, essentially
we would be acting on the Landlord's behalf.
Renewal of Gas Safety Certificates, PAT tests and
EIRC Certificates
We would ensure that all the safety checks are
carried out in a timely manner. This would be paid
for by the repairs allowance which we would deduct
from the monthly rent and allow to accumulate.

any repair work unless we are sure that we will
be in funds to pay the contractor once the work is
complete.
We would make periodic visits to the property at
least once every 12 months, this is to ensure that
the Tenant is keeping the property "in Tenant like
manner" and is keeping to the terms of the tenancy
agreement.
Check Out and Obtaining Possession
Serve notices at the end of tenancy ensuring
that the notices comply with the Private Housing
(Tenancies) (Scotland) Act 2016.
We would inspect the property and prepare a
schedule and give an estimate of the cost of any
damages at the end of the tenancy, we would also
negotiate between the Landlord and the Tenant
over any disputes which may arise and agree how
much of the deposit to return to the Tenant.
We would obtain possession of the keys and ensure
that meter readings were taken.
Additional Services
Oversee any refurbishment work by drawing up a
list of works, obtaining tenders from contractors
and managing the contractor on site and providing
a clerk of works.

Charges
£2,160 (including VAT)
Introduction Let and
Property Management
------------------

Day to Day
We would process the rent in addition to our
monthly fee we would also deduct a repairs
allowance, this would be allowed to accumulate
and it should cover most basic issues. This will be
added to the rental statement so that at all times
you will know how much of a repairs allowance
there is against the property.
We would receive all calls regarding repairs and
maintenance from the tenant and inspect the
property if it was felt necessary. We would organise
these repairs to be carried out by tendering and
appointing a local trusted contractor, plus write
to the tenant to give the appropriate notice. If
we suspect that a repair will cost more than the
accumulated repairs allowance we will contact
you before instructing the repair to be carried out
and take your instructions. We cannot instruct
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Additional Services
Project Management
(Survey and List of Works)

£420 (including VAT)

Project Management
(Tendering and Selection
of Contractor)

£180 (including VAT)

Project Management
10% of the contract
cost+ VAT for
(Managing Contractors
on Site and Clerk of Works) example if the work
is worth £10,000
we would charge
£1,200
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