
How we can help you?

In the comfort of your own home, over 
the telephone, in the office or online, 
we can offer:

• Home energy advice visits to help 
lower your energy usage

• To investigate energy billing concerns
• Referrals and work with third party 

agencies on your behalf
• To help with switching energy 

suppliers and tariffs
• Advice on how to get the most out of 

your heating system
• Assistance with applications such 

as; warm home discount, appliance 
schemes and energy debt reduction 
schemes

Community Events

We regularly attend public events and 
often hold energy saving competitions. 
We are also happy to speak to your 
group on:

• Reducing energy usage
• Saving on energy bills
• Information on schemes of assistance 

that may be available
• Energy efficiency in the home

CONTACT US
13-15 Francis Street

Stornoway
Isle of Lewis 

HS1 2NB

01851 706121
info@tighean.co.uk
www.tighean.co.uk

Find us on:

Get in touch 
with our friendly 

staff today

ENERGY ADVICE



Who are we?

We are a local, trusted community 
organisation with a deep knowledge 
of energy efficiency and fuel poverty 
factors affecting householders in the 
Western Isles:  

• We offer free and impartial advice on 
the best ways to reduce energy costs

• We work with individuals to help 
reduce fuel poverty within the 
Western Isles

• We work closely with other 
organisations to ensure a robust 
support service is delivered to 
vulnerable householders 

• We are an independent 
charity registered in Scotland                       
(TEAS SCIO SC047505)

• The TEAS team have over 20 years’ 
knowledge and experience within 
energy efficiency and fuel poverty, 
providing a bi-lingual service

• We offer an easy to use, bespoke 
switching service, tigswitch.com, which 
was set up to help householders access, 
the best energy deals on the market

You can save money on your electricity 
bills by shopping around for a better 
deal.  Comparing is quick, easy and 
hassle free, with just a quick phone call 
or an online search.

Don’t burn your 
money away - 
open fires increase 
draughts in the 
home and act like 
an open door. 
When the open 
fire is not in use, 
fit a chimney 
balloon. To stop 
the draughts have 
a stove installed.Understand your heating 

and set your controls - 
smarter management of 
your heating such as Nest 
or Hive systems can save 
you money. For example if 
you’re late home you can 
change your heating to 
come on later by using your 
phone. Having thermostatic 
controls on your radiators 
can save you money, if you 
have storage heaters you 
need to set your input and 
output correctly.

Set your 
thermostat and/
or programmer 
correctly - reducing 
your thermostat by 
1 degree could save 
10% on your fuel bill. 
Turn your thermostat 
down rather than 
opening your 
windows to cool 
your house down.

Light up 
with LED’s - 
replacing 
existing 
standard 
bulbs with 
LED bulbs 
could see 
a 50-90% 
reduction in 
your lighting 
bills. 

Stop those 
draughts - 
draught proofing 
could save £50 
per year and 
stop the heat 
escaping. Draw 
your curtains at 
night to keep 
heat in and save 
on your heating 
bills.

Kettle - on 
average a 
household 
boils the kettle 
1,500 times 
a year, make 
sure you only 
boil what you 
need to save 
you money. 

A+ for 
appliances - 
electrical 
appliances 
account for 
over 30% of 
our energy 
bills, choosing 
A or A+ rated 
appliances will 
help save you 
money.

Slow 
cookers 
cost less - an 
electric oven 
uses 2kW over 
2 hours. A 
slow cooker 
can use less 
than 1 over 8 
hours.

Insulate first - lack of 
insulation will lead to heat 
loss. Upgrading and installing 
insulation can make your home 
more energy efficient. We can 
insulate under your floor, in 
your loft and on your walls 
depending on your house type.  

Hang your 
washing out to 
dry - using the 
clothes line as 
much as possible 
will reduce 
your energy 
consumption, as 
a tumble dryer 
uses a substantial 
amount of 
electricity.
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